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A message from our leader
Laura Younger
Chamber President

A year has already passed since | was elected President of the Chamber and it’s been quite a full year for
us.

One of the biggest changes this year has been the amalgamation with the former independent Broadbeach
Chamber of Commerce in December.

The motivation behind the move was to provide business operators along this crucial business area a stronger voice with
which to champion industry concerns to lobby all levels of government.

Amalgamating these two important entities has provided great opportunities for the strong united Chamber leadership that
is required in these challenging times. The long-term financial and social life of the region is at the forefront of initiatives and
policies sought as a result of the new amalgamation.

A strong effective Chamber of Commerce along the beachfront continues to ensure that the interests of business operators
resonate strongly in future planning and policy initiatives of all levels of government.

| represent our members through a number of avenues with organisations such as the Gold Coast Combined Chamber,
Chamber of Commerce and Industry Regional Committee, Heart of the City, Surfers Paradise Alliance, as well as regularly
being invited to attend forums with Gold Coast City Council, State and Federal Government to discuss local area issues.

We entered 2009 uncertain about the short term prospects for local, national and international economies. The global
financial crisis had the potential to significantly erode local business, investor and consumer confidence but the Coast seems
to be weathering the economic downturn better than others.

The Gold Coast continues to enjoy a strong tourism market with flow on effects to most of our businesses and has certainly
been encouraging to see that Australia has thus far avoided officially sliding into recession.

It has recently been suggested that the Gold Coast is leading the country out of financial gloom.

Survival Sessions

In 2009 the Chamber is doing its part to try and help business in these difficult times as well. We have implemented a
calendar of boardroom briefings we titled Survival Sessions, offering your business the opportunity to sit down with experts
in their field to get advice on matters affecting you, your staff and your business. The sessions are presented by member
companies and were free to chamber members and only $25 for non-members. Any member who feels they have
something to offer in a Survival Session can take part and become a host of this continuing series.

New Website



In the new year we launched our new website as an important Chamber portal. Whilst we still have a lot of information yet
to be uploaded — the site is definitely a great facility for people to find out about the Chamber and what we do. With time it
will fulfil all our expectations.

Members and guests now have the ability to not only find out what’s coming up for the Chamber but also book for functions
and events and become members on line.

Beach Road Transit Solution

The Surfers-Broadbeach Chamber of Commerce has been working with Cr Susie Douglas, the Licensed Venue Association,
Surfers Paradise Alliance, the Police, Regent Taxis, and Translink to try to develop a solution to the lack of late night
transport out of Surfers Paradise. The Transit Centre is seen as the most obvious ‘hub’, particularly given that it is in the
middle of Surfers and currently unused of an evening.

The concept being discussed is for transport options including a secure taxi rank to run out of the Transit Center of a Friday
and Saturday evening. Extra security would be put into the area as well as a police presence. We would hope that food
would be available and of course there is access to toilet facilities.

To date Cr Douglas has been able to secure funding from the transport levy to start a 'night rider bus'. This will be an
opportunity for Translink to come to the table with Council to run a bus east/west late on Friday and Saturday nights. The
idea is for the stops in Nerang, Ashmore etc with taxis available to complete the journey home at a much lesser cost than
catching a taxi all the way home.

Monthly Meetings with Division Councillors

As part of our drive to provide our members with a strong voice that gets heard, we invite Crs Douglas and Sarroff to our
monthly Committee meetings. These meetings have allowed us to identify any areas of importance to our members and the
wider community and address them with the people who have the power to do something about resolving any significant
issues.

Cr Sarroff has been very generous with his time, as Cr Douglas has always been, since the amalgamation and both
Councillors recently showed their support for the Chamber by donating much needed funds to assist us to better serve our
members.

Surfers Paradise Foreshore Redevelopment

Surfers Paradise has long been considered one of Australia’s most attractive tourist destinations both nationally and
internationally. Still, Surfers Paradise currently struggles to cater for growing numbers and significant events due to a lack
of public spaces and facilities. With an increasingly competitive tourism market and population growth, it is vital that
Surfers Paradise’s infrastructure be improved.

Once redeveloped, the foreshore area will be a dynamic, beautiful and functional beachfront that fittingly represents the
Surfers Paradise tourist precinct. The redevelopment will make the beachfront a world-class destination enjoyed by
residents, day-trippers and overnight visitors.

Surfers-Broadbeach Chamber of Commerce have heavily involved and vocal when representing Surfers Paradise business on
this project.

The Juniper Group is ready to start preliminary streetscape works on its component of the foreshore - the area fronting its
Soul development on The Esplanade and Council will soon appoint a managing contractor to undertake the remainder of the
works in the Foreshore Masterplan area. The managing contractor will establish its on-site presence for the construction
program in January 2010.

Whilst traffic problems will no doubt result from these ongoing works, please bear with it as the end result will be superb.
The Chamber has been pushing for major construction activity to be delayed until after the holiday and tourist season.

For more details please visit Gold Coast City Council - Surfers Paradise foreshore redevelopment

Broadbeach Parking



One of the major issues affecting the Broadbeach and Mermaid precincts would have to be parking. There are very few free
parking options left in Broadbeach and with the introduction of 1 hour meters in Surf Parade — the main dining strip for
Broadbeach this issue is a key focus for business owners and operators. The problem is even worse at Mermaid since road
works began reclaiming many precious parking bays.

| have been very vocal on this matter both to Council and in the media and the Chamber will continue to pursue this matter.

Rapid Transit
The Surfers-Broadbeach Chamber of Commerce has played an integral part in the development of this project. Liaising
constantly with Department of Transport and GCCC, facilitating public briefings and voicing your concerns.

This Chamber has long been a supporter of Rapid Transit and its benefits for local business. We were satisfied to see Federal
Government funding for Rapid Transit of $365 million towards this project with a further $464 million from the State
Government on top of GCCC's commitment means the Gold Coast will have improved public transport sooner.

In August the Gold Coast Rapid Transit project team launched an online Local Industry Register to assist local companies to
gain work on the project during the construction and commissioning phases.

We are currently working with Rachel Nolan MP’s office to secure the Minister for Transport for an upcoming Chamber
function to provide more project information and we will continue to provide you with information and opportunities to
have your say.

Meetings with Broadbeach Alliance

We are extremely pleased to have Broadbeach Alliance as members, along with a number of their Broadbeach based
directors. Their membership allows us to work closely with them, as we do Surfers Paradise Alliance, to forge a better
understanding of Broadbeach specific issues and support the precinct with networking functions.

AGM update

The 2009 Chamber Annual General Meeting is scheduled for Thursday 24™ September from 5pm Hard Rock Café Surfers
Paradise. Our regular Business @ Twilight networking function will be held at the conclusion of the meeting from 5.30pm.

All current financial members were encouraged to nominate for positions on the Management Committee.

We would love to see some of our new Broadbeach based members join the committee this year. Nomination forms have
been received —please rsvp to Jillian at admin@surferschamber.org.au or on 5538 8660 if you will be attending the AGM.

Chamber Functions

24" September — Business Twilight @ Hard Rock Café, cnr Cavill Avenue & Surfers Paradise Boulevard Surfers Parad'ise
Hard Rock Café is a Surfers Paradise icon offering great food and a fun atmosphere. Our September function at this venue
follows the Chamber’s AGM so come along and meet the new Committee.

Our Chamber is growing and with every new member we sign comes the potential for you to meet a new client, supplier,
associate or valuable contact.

Register today at http://www.surferschamber.org.au/events.php




2" October — Lakeside Drive Day, Lakeside Park Lakeside Road Kurwongbah (30 minutes north of Brisbane)
Ever wanted to drive your own car on one of Australia’s most famous race circuits? Now you can drive around historic
Lakeside in Brisbane under instruction for the ultimate performance driving experience!

Your track day experience begins as you arrive to complete the registration forms and necessary paperwork. After your
safety briefing, you will be guided through a performance driving lecture by one of our experienced Instructors before an
initial on track reconnaissance beside one of our professional driving coaches where you’ll be shown the correct racing line

and driving techniques before being sent out to practice!
The day will be divided into 20 minute driving sessions of similarly experienced drivers and cars. You can expect to have at
least two hours of track time with free access to a team of driving instructors for some one-to-one training and tuition to

ensure that you get the most out of your drive day!

Register today at http://www.surferschamber.org.au/events.php
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20" August — Business Twilight @ Lauxes, Shop 1 2685 Gold Coast Highway Broadbeach (on Victoria Park)
Well Lauxes truly lived up to its well earned reputation, from the wonderful outlook and décor through to the great food,
helpful staff and our hosts — the ever lovely Jojo & Peter.

The night was a great success, with 74 people joining us for our second Broadbeach twilight. We were pleased to see a lot of
new faces as well as some members who haven’t been along to our functions for a while. There was a lot of laughter and a
lot of business cards exchanged which is what it is all about.

If you have a venue and would like to host a Chamber function, contact Jillian to discuss further.

Survival Sessions

The Surfers Paradise-Broadbeach Chamber of Commerce have put together a calendar of informative boardroom
briefings hosted by our member companies to help business weather the current economic storm. These sessions
are FREE to members and only $25 for non-members. If you have not received a complete calendar, please
contact our office on 07 5538 8660 or at admin@surferschamber.org.au

Coming Up

We are currently seeking submissions from member companies who would like to host a Survival Session. If you would like
to offer one of the popular boardroom briefings please contact the Chamber office between 8am and 4pm Tuesday,
Wednesday or Thursday each week or email admin@surferschamber.org.au




Councillor Susie Douglas

Division 7

Gold Coast City Council

It is exciting to see that our city of the Gold Coast is maturing into one of Australia’s favourite and

most liveable cities. With our beautiful weather, our ocean walks, the planned new stadium, the Light
Rail and the extensive waterways and beaches - the Gold Coast is such drawcard.

Surfers Paradise came alive on the community information day for the redevelopment for the
foreshore. Comments were very positive. Works in front of the Soul building will commence shortly
and there will be a community liaison officer available to answer your concerns. You may view the plans on
www.goldcoastcity.com.au.

Narrowneck Oceanway

This new stretch of Oceanway will form part of the city’s Oceanway network - 36 kilometres of pathways stretching along
beaches from the Gold Coast seaway (The Spit) to the Point Danger Lighthouse (Coolangatta).

Council is committed to improving the city's foreshore and delivering the best possible facilities for residents and visitors.
The pathways provide healthy and environmentally-friendly ways for pedestrians and cyclists to explore the renowned
beaches of the Gold Coast.

Construction of the staged Council initiative commences late August and is expected to finish mid September 2009. The
project will cost approximately $200,000 and is federally funded through the Regional and Local Community Infrastructure
Program. For more information, contact the Project Manager on 5667 3779.

Regards
Cr Susie Douglas

Councillor Eddy Sarroff

Division 10

Chair Corporate Governance & Finance Committee
Gold Coast City Council

Broadbeach Boulevard Stormwater Upgrade Project

Works are currently being undertaken to improve local stormwater drainage in the Jubilee
Avenue, Surf Parade, Federation Ave, Old Burleigh Road and Queensland Ave areas in
Broadbeach. The result of these works will reduce the likelihood of potential flooding.

The project is currently in its second phase of a four phase delivery construction program and it
is anticipated that road pavements along Surf Parade and a section of work in Queensland
Avenue including the roundabout will be reinstated by 16 September, weather permitting. The
construction program is on target with the expected completion of works by early May 2010.

From 18 December during the Christmas holiday period all work will cease and the worksite
decommissioned to minimise the impact on local traders, residents and patrons. Work will then recommence on Monday
1 February.

I would like to take this opportunity to thank the Broadbeach traders for their cooperation during these works and ask for their
continued patience during this significant and important project.

Broadbeach Safety Camera Network



It is important for Broadbeach business operators to be aware of Council’s commitment to enhance public safety, Gold Coast City
Council operates a closed circuit television (CCTV) network of 103 cameras within the city's major entertainment districts of
Surfers Paradise, Broadbeach, Southport and Coolangatta. There are currently 24 cameras operating in Broadbeach. These are
monitored by security operators 24 hours a day, seven days a week. Images are transmitted in "real time" to the Police
Communications Centre at Broadbeach and to the Duty Sergeant at the Broadbeach Police Station. Footage captured by all
cameras is recorded and retained for approximately 30 days and is provided to Police and other regulatory agencies, upon
request.

The Gold Coast Safety Camera Network continues to deliver positive outcomes, as part of a broader safety and security strategy in
Broadbeach. CCTV contributes to the improvement of public safety, through the deterrence of opportunistic offences, early
detection of incidents, prompt notification of emergency services and provision of evidence to the Police and other agencies such
as Liquor Licensing. Between January and July 2009, 1188 incidents were detected by monitoring staff (306 of these in
Broadbeach) and 307 tapes of evidence were provided to the Queensland Police Service.

Council believes that its current approach of using CCTV to complement “'on the ground” security programs (such as the mall
security patrols), is key to delivering better public safety outcomes in Broadbeach. For more information, please contact Mr Guy
Russell on telephone (07) 5581 6098 or email grussell@goldcoast.gld.gov.au

To contact me
Any feedback or suggestions are greatly appreciated. Please contact me at the office on 5581 6171 or via email at
Division10@goldcoast.gld.gov.au

Regards
Cr Eddy Sarroff

From the desk of John-Paul Langbroek
State Member for Surfers Paradise
LNP Shadow Education Minister

Nikon SuperGP Great for the Gold Coast

With the Gold Coast’s SuperGP motor racing event fast approaching, businesses along
our glamour strip are set to reap the financial rewards of this great event. However,
thanks to the Bligh Labor Government’s poor display of business acumen over the past
few months, including last year when we lost the Indy, Gold Coasters have been
repeatedly concerned as to whether the event would even go ahead.

In mid-August the rookie Sports Minister informed Parliament that the then-naming
sponsor, Nitro, had failed to fulfil its financial commitments to the event and would
therefore no longer be sponsoring the SuperGP event. With nearly $12 million of
taxpayers' money being spent on the grand prix and $60 million to be gained by Gold
Coast businesses, one would expect the State Government and Labor-mate, SuperGP overseer, Terry Mackenroth, to
exercise better business proficiency.

In financially difficult times like these, the Gold Coast needs successful events like the Nikon SuperGP to both promote our
great city and contribute significantly to the local economy. That is why we cannot underestimate the impact that issues
with sponsors and their naming rights can have over the event, as the Bligh Government has complacently done. The Gold
Coast needs and deserves this great motor racing event, but we should not be left two months before the event is scheduled
to start, wondering whether the race is on or not. The State Labor Government needs to pick up its game and ensure that, in
the future, the Nikon SuperGP’s major sponsors’ financial standings are properly researched so that the event doesn’t run
into those kinds of funding black holes this Government currently finds itself in.

Minister Bagging Surfers is Bad for Business

| couldn’t end this newsletter without addressing Federal Labor Health Minister, Nicola Roxon’s, recent attack on Surfers
Paradise. There is something uncouth about non-locals or people unfamiliar with our prosperous and envied community
singling out Surfers Paradise as a ‘problematic’, ‘binge drinking’ centre. While Surfers Paradise has its unwanted by-products
of a successful night-life and entertainment hub, it is detrimental to our local businesses and economy to paint it with this



unsavoury brush. As a Federal Minister, Ms Roxon must acknowledge the influence she has over the community and with
that in mind should think twice before damaging Surfers Paradise’s local businesses with such insulting claims. If the
Minister is so concerned about the area, | urge her to speak with her Labor colleagues in the Bligh Government to provide
Surfers Paradise with the adequate resources it needs, so that we do not have one of the worst police to population ratios in
the State.

Steven Ciobo MP

Federal Member for Moncrieff
3 Shadow Minister for Small Business, Independent Contractors, Tourism and the Arts
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While some business owners in Surfers Paradise may arguably have got some benefit from the
Rudd Labor Government cash splashes, | strongly believe there is no point in continuing to spend
like the drunken sailors this Labor Government has been and continues to be.

The tourism-heavy Surfers Paradise, and indeed tourism enterprises of the wider Gold Coast, appear to have come through
the worst of the global financial crisis reasonably unscathed. That, though, has been due largely to some sharp, inventive
marketing by operators and tourism bodies, not cash splashes.

We are now seeing the first signs of a possible recovery for the local economy, albeit a fragile one. Nationally we’ve seen
some growth in GDP, in job ads and in consumer confidence. While one swallow does not make a summer, it is encouraging
and hopefully the portent of better things to come.

That news hasn’t gone unnoticed at the Reserve Bank of Australia which is now talking about raising interest rates. The
guestion must then be asked; what is the point of the Labor Government committing Australia to yet more spending which
would send the country down the path of higher interest rates and higher taxes?

Since the Budget last year the Labor Government has announced $106 billion of additional spending. But $40 billion of that
will not even start to be spent until 1* of July 2010 and go through to 2013.

At a time when the RBA is considering raising interest rates, how can it possibly make sense for this government to be
spending yet more money on so-called economic stimulus which won’t start until mid-2010 and go through to 2013 —at a
time when it’s very likely the Gold Coast economy will probably have an economic recovery under way?

Bear in mind it took the Coalition Government 12 years to repay Labor’s$96 billion of debt, so how long will it take this
nation to repay Labor’s $315 billion worth of debt?

The interest bill on that debt which you, the accommodation providers, the restaurateurs, the gift shop owners of Surfers
Paradise will have to pay, will be at least $9 billion for each and every year we carry that debt.

Labor has consistently said that fiscal policy and monetary policy must work together. With the RBA looking to increase
interest rates, the worst thing would be for the government to keep spending billions of dollars as stimulus which will only
make the problem worse.

The economic stimulus might be great now while the party is going and everyone’s having a great time, but the hangover is
coming. A $315 billion hangover, and it’s going to be here before you know it. For you, the small business owner, that’s
going to mean higher interest rates and taxes.



——— | Ray Stevens MP

r '| Shadow Minister for Housing Accessibility & Public Works
| State Member for Robina

Labor Lobbyists & call for Royal Commission
The State Opposition has called for a Royal Commission into corrupt lobbyists who have
links to the Labor Party in Queensland. These links are rife and there needs to be an

investigation into this cronyism that Tony Fitzgerald highlighted recently in a very rare
public lecture.

|
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Policing on the Gold Coast

After the recent heightened criminal activity on the Gold Coast there is a need for the State Labor Government to stop

ignoring the Gold Coast and gives us adequate police numbers to support our growing city. Businesses need to know that

they will be protected because of increased patrols and more police on the streets where they are needed.

Sustainable Planning Bill

The Sustainable Planning Bill has been introduced into Parliament and is one of the most significant pieces of legislation
since the Integrated Planning Act was introduced in 1997. | suggest all members should familiarise themselves with the
legislation and | am happy to take any concerns to the House before the legislation is passed.

ITU Triathlon World Championships — Gold Coast 2009
From the 9™ — 13" September the Gold Coast is privileged to be hosting the ITU Triathlon World Championships with 6,000

competitors and 60,000 spectators over 42 countries expected to be involved. It is a very exciting sporting tourism event for
the Gold Coast and | wish them every success over the five day event.

| would like to take this opportunity to thank the Surfers Paradise/Broadbeach Chamber of Commerce for inviting me to
contribute to this September edition of their newsletter.

Please feel free to visit my website at www.mermaidray.com or contact my office on ph 5592 0071 if you have any State
issues you might like to discuss.

Best Wishes

Ray Stevens MP

Shadow Minister for Tourism, Fair Trading and Racing
State Member for Mermaid Beach

Business Update

Statement by David Goodwin, CCIQ Director

Today's decision by the Queensland Industrial Relations Commission to increase wages by $16.20 and allowances by 2.5% is
regarded as extraordinary given the state of the Queensland economy.

The majority of the evidence continues to show that Queensland is experiencing a serious economic downturn that has and
will continue to impact on all Queensland employees, especially low paid workers.

Given the current fragile nature of the Queensland economy the wage increase handed down by the Commission is
unreasonable and will create significant hardship for many businesses.

CCIQ's position was that there should be no wage increases granted for the 2009-10. Quite simply the Queensland economy
and businesses are not in a position to absorb any wage increase.



Queensland businesses are experiencing severe financial difficulties with a number of businesses already laying off staff or
considering further reducing staff numbers. Our State’s unemployment rate has already climbed to 5.8%.

2009 should be a year where we do everything possible to ensure that employees in all industries, especially those on the
lowest pay rates (traditionally award employees) retain their employment.

93% of Queensland business affected by this decision have indicated that they will reduce their employments levels as a
result of a $16.20 increase.

In the current economic environment jobs are more important than a wage increase. In our view, if it was choice of a job or
a wage increase, the majority of employees that will be affected by this adjustment would elect to keep their job.

It was not unreasonable to freeze wages for the next year in a measure to protect jobs.

Granting a wage increase in the current economic environment will result in further job loses and less incentive for
employers to recruit new employees.

CClQ believes that Unions and the Commission have a responsibility to not just those in employment and their members but
also the unemployed. The prospect of these disadvantaged Queenslanders finding work is now reduced.

oroadbeach
distinctly different

Experience the highly anticipated return of Broadbeach’s Opera in the Park

WHERE: Kurrawa Park, Broadbeach
WHEN: From 6pm, Saturday 26th September 2009

Back by popular demand Broadbeach Alliance is proud to present the return of the
Broadbeach Opera in the Park on Saturday the 26th of September in Kurrawa Park
Broadbeach from 6pm.

Bring the blanket and sit back and enjoy incredible free live entertainment under the
stars.

Popera Classics Collection makes a highly anticipated return to Broadbeach to present
the ultimate excitement, passion and romance of Popera in a spectacular outdoor
concert against the stunning sunset of the Broadbeach foreshore.

MOVIES, MUSICALS & CLASSICAL MOMENTS is a spectacular journey of music and promised something for everyone with a
stunning montage of classics and hits from favourite Movies and Musicals together with the very best Classical Moments all
in one show produced by D & G Entertainment and presented by Broadbeach Alliance.

Managing Representative for D & G Entertainment Gregory Brown says the cast is excited about the performance. “We are
passionate about our performance and the cast enjoy the night just as much as the audience.”



““As our Popera productions bridge pop with opera in a modern, fresh and contemporary presentation the combination
appeals to a much wider demographic and we see these concerts appealing to all age
groups from toddlers and teens up”’ said Mr Brown.

Broadbeach Alliance Spokesperson Tammie Readings believes there is something magical
about the Opera’s in the Park

“It always has the fairytale feel about it with beautiful music sung by amazing vocalists
and sitting in the park next to the ocean, would you really want to live anywhere else” she
said.

Organisers recommend getting there early to secure the best position.
This is a free community event presented by Broadbeach Alliance and proudly supported by the Gold Coast City Council.

For more information please visit the website www.broadbeachgc.com
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There is something about Surfers Paradise in springtime that just grabs visitors and locals alike. It’s as if when the weather
warms up, a button somewhere is pressed and the volume goes up a couple of notches. The lure of a beautiful beach,
perfect weather and balmy evenings spent dining alfresco with family and friends all prove to be an irresistible combination -
for people of all backgrounds. Spring see’s the entire district buzz with energy - from the Esplanade and its parade of
runners, joggers and cyclists, to packed bars filled with friends catching up for afternoon drinks- Surfers Paradise just starts
to jump with people revelling in the perfect conditions.

Spring also sees a long line of events rolling into Surfers Paradise as the party season starts to hit full swing. From a big list of
DJ's and bands to some of the largest events in Australia such as the SuperGP; spring see’s Surfers Paradise take centre stage
as the event capital of Queensland. But it’s not just about the big events. Every week see’s families strolling through the
Beachfront Markets or wandering around the Gold Coasts only late night shopping district. Surfers are at the beach
cramming as much time in the water as possible with the longer daylight hours and people can be seen filling and spilling out
of the many cafes every night of the week — just talking and relaxing with their friends.

So to help you out in making the decisions on where to go out, what to look out for and the big upcoming events, we
thought we would put together a little spring time guide for you on our website. We have listed a number of upcoming
events that will be occurring in Surfers Paradise over the coming months. From great weekly happenings such as Perle’s 2
for 1 cocktail night — a great way to get rid of the mid week blues - to a snapshot of some of the bigger events, we have
included everything we could find to get your spring off to a great start. The Surfers Paradise website will be regularly
updated with all of the latest listings for you, so hopefully we can help you in planning the next few months of great day’s
and fun nights out.

For more information visit www.surfersparadise.com

Rowena Howe
CEO
Surfers Paradise Alliance




